Missouri Public Service Commission
EFIS — Add Additional Areas to IVolP Authorization

To add additional areas to an authorized registration to provide interconnected voice over Internet

protocol (IVolP):

1. Logonto EFIS.
2. Fromthe Welcomes cr een,

Filing/Submigdsiored dne n u

opti on

3. Sel ec NewtChsed 0ltaconkinue to the New Case Filing screen.

Filing/

Submission | = |

Agenda Incident

Complaint/ Inguiry

View Tariff

Public Comments Resources

‘Welcome to MO PSC Electronic Filing/Submission

Existing Case

Tariff Submission

Interconnection Agreement Informal Submission
Non-Case Related Submission

Non-case Related Suppl | Submissi

Data Request

Service List

Docket Sheet

Non-case Related Tracking Sheet

D

On the New Case Filing screen, complete the following steps:

4. Inthe dJtility Typebdrop-down list, sel ect 61
5. Inthe dype of Filingbdrop-down list, sel ect

6. Inthe dype of Casebdrop-downlist, sel ect

7.

6Application f
In the d-iling on Behalf ofédrop-down list, select the applicable company.

Vol Po.
O6Applicationé.
or

- This list will only list those companies for which the user has been designated as a

contact for. I f the ¢

ompany is not |

and ask them to add the user as a contact; or notify the Data Center.

- To select more than on
select the next company from the drop-down list.

e

New Case Filing

* Required Fields

&7 SESSION TIMEOUT WARNING: Please be advised that when logged into EFIS, your EFIS session will time out (expire) after 20 minutes of inactivity_ If your session times out, you will be
returned to the logon screen (even if you were able to continue typing text or making entries on the screen). In addition, any data or attachments awaiting submission will be lost.

* Utility Type WVolP v
* Type of Filing ‘Apphcamn ~
* Type of Case ‘Apphcahon for VolP v

Internet Missouri, Inc (IVolP)
1.PayStation.com-(All)
3 Degrees Group. Inc -(All)

>

* Filing on Behalf of

<

Il Vol

i sted,

cGorildp duy thekeybeasisanda n d
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Missouri Public Service Commission
EFIS — Add Additional Areas to IVolP Authorization

8. | n Ertes related case number(s) and/or tracking number(s)éfield, input any related
Commission case or tracking number(s). If there are no related case or tracking numbers, skip to
the next step.

a. After entering a related case or tracking number, tab out of the field.

b. After tabbing, any referenced case ortracki ng number s wi Selectedimaeking i n t he
Nos.6 box.
c. ARémove6 button will appear once a case or tracking

Tracking Nos. 6 box.

i. Ifanincorrect number was entered, c¢ | i Reknovebh eb ubt t on t mcomeetmove t he
number and enter the correct number in the &nter related case number(s) and/or
tracking number(s)éfield.

Enter related case number(s ) : )
and/or tracking number(s) =) l:l [Tab out to enter multiple caseftracking numbers ]

DA-2016-0282

Selected Tracking Nos.

Remove

9. | n 6GthleofGased fi el d, input the type of case as it app:¢
10. | n Titieeof Filing/Submission6é f i el d, isit pppdars onhhe plaadirtg.l e a
11. 1 n Clbae and Concise Statement of Relief Requestedd f inputladtatement of relief. If

unknown or not applicable, input d&N/A6

12. 1 n tndieate €ite for Commission Authorityé f inputlady,applicable rule or statute. If
unknown or not applicable, input d&N/Ad

13. Un d e r DatalRequést Contact Person (Optional)d s e ct i o rData Request Contach e
Person information, if available at the time of filing; if not, skip this step.

14. Cl i c kCorttihueé 6but t on t o Minimurm FilimguRequirements Bceeen.

Enter related case number(s|
and/or tracking numberi(s) te) l:l [Tab out to enter multiple case/tracking numbers.]

DA-2016-0282

Selected Tracking Nos.

Femove

If type of case is CLEC application complete the following 2 fields.

* Service Area v
* Type of Service Offered Residential Business Prepaid

In the Matter of the Application of Internet Missouri, Inc. for ~
* Style of Case Authorization to Expand Interconnacted Vaice Over Internet Pratocol

Senvice to Additional Areas

{Allows only 500 characters)

Notice of Change Application
* Title of Filing/Submission

{Allows only 500 characters)

* Clear and Concise Expand VolP to Additional Areas
Statement of Relief
Requested

{Allws enly 250 charadters)

* Indicate Cite for Commission

Authority 4 CSR 240-28.030
Data Request Contact Person (Optional)
Middle Initial ]
E-mail Address [ |
SI.No. Attachment(s) Security Level
Service =0 M"
List Attach st
T —

Copyright © 2022, Missouri Public Service Commission. All Rights Reserved.
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Missouri Public Service Commission
EFIS — Add Additional Areas to IVolP Authorization

15. On the Minimum Filing Requirements screen, select one of two options:
- Cl i c kCorttihued 6but ton to certify compliance with all
to continue the Filing/Submission i Attachment(s) screen.
- Cli clkBackdh eb bt t on t o NgwCage&iling sciteem totverify the filing is in
compliance with all applicable rules and statutes.

Minimum Filing Requirements

By clicking 'Continue’, the filing party hereby certifies that this submission is in compliance with all applicable Statutes, Rules and
Regulations governed by the Commission.

s
Caontinue | /Back
N—”

On the Filing/Submission i Attachment(s) screen, complete the following steps:

16. Cl i c KChdosed-ile6 b utd upload documents.
- File names and file paths cannot contain specia
underscore or hyphen.
- Attachments must be less than 20MB.
- Password protected documents are not acceptable.
- Maximum of 50 attachments per submission.
- PDF documents are preferred.
- Zip files are not permitted.

17. Select the appropriate document security option using the radio buttons. If deemed highly
confidenti al ,Cheltkc k etriee t nd xdted i sgehlighigeCanfidaneialéd r adi o
button option.

- 1t is the filerb6s respon
- The O6Highly Confidenti al
the previous screen.

ibility to denote the

S
6 option wildl only appe

18. C| i c KkAttacibe bbéu t uploaad the dmcument.
- Multiple attachments can be made by selecting a document; selecting the security level;
and then clicking the &6Attachd button.

Copyright © 2022, Missouri Public Service Commission. All Rights Reserved.
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Missouri Public Service Commission
EFIS — Add Additional Areas to IVolP Authorization

Filing/Submission - Attachment(s)

~
.’ SESSION TIMEOUT WARNING: Please be advised that when logged into EFIS, your EFIS session will time out (expire) after 20 minutes of inactivity. If your session times out, you will be retumed to the
logon screen (even if you were able to continue typing text or making entries on the screen). In addition, any data or attachments awaiting submission will be lost.

DISCLAIMER AND INSTRUCTIONS: It is the sole responsibility of the person or entity submitting "public’ versions of electronic files to take appropriate measures to ensure that all ‘confidential’ information is to the best of
his or her knowledge, information and belief, non-viewable, non-searchable and non-r . Informal and attachments are automatically designated confidential. For case documents,
when submitting 'confidential’ information, a cover sheet or pleading describing why that information qualifies for ‘confidential treatment’ must be included.

Attachment Process:
1. Click 'Browse' to select the attachment from its saved location.
2. Select the security designation for the attachment.
3. Click the 'Attach’ button. (To upload multiple attachments, repeat steps 1 through 3.)
4. After all attachments for the submission have be uploaded, click the 'Done With Attach' button.

Note:
« Attachment file names and file paths cannot contain special characters.
« Each attachment must be less than 20MB. Attachments that are 20MB or greater must be divided into multiple parts.
« Password protected documents are not acceptable.
« Maximum of 50 attachments per submission. Multiple submissions are required for filings containing greater than 50 attachments.

Choose File | Test Document 1.pdf

Select Document Security from the following:
@® public O Confidential

[J Check here to ig) a it as 'Highly C: ial'. D may only be designated as 'Highly
Confidential' if a Motion for Protective Order has been filed.

EB|pone <8 X

Aftach Aftach  Delete

19. Cl i c kDortelwigh Aftachd b uafftar althe attachments have been uploaded.

Note:

Afttachment file names and file paths cannot contain special characters.

Each attachment must be less than 20MB. Attachments that are 20MB or greater must be divided into multiple parts.

Password protected documents are not acceptable.

Maximum of 50 attachments per submission. Multiple submissions are required for filings containing greater than 50 attachments.

To remove an item from the
6Att achmentldel d
checkbox and th

Eil'emém(:k GAttachment

ial]. D¢cumenks may ¢niyfpe design: . h
button below ol ohek vemees"@ﬂﬁf‘;egggggrity Level sel ect
’ each document.
*ele Attachments Se*rity Level
O test document 1.pdf Public
Done 2B x
Attach || with Attach = Pelete
N~—
20. Verify that the security level of the attachment(s)i s corr ect IOKd6 cH utctkd m.g t(hlef

correct, click 6Cancel 6 to make corrections

Cr—

Have you verified the docurnents attached are properly identified as
'‘Public’, 'Confidential’, or 'Highly Confidential' documents?

[ 0] 4 Cancel ]

On the New Case Filing screen, scroll down to the bottom of the screen to proceed.

21. Cl i c KServided.istObutton to continue to the Subscriber Input Screen to set up the service list
for the new case.

Copyright © 2022, Missouri Public Service Commission. All Rights Reserved.
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Missouri Public Service Commission
EFIS — Add Additional Areas to IVolP Authorization

- The purpose of the service list is to provide contact information about the attorney who is
representing the company in the matter so they will receive information pertaining to the
case.

- All service list members will receive notification of all filings submitted in the case.

Enter related case number(s]
and/or tracking number(s) = l:l [Tab out to enter multiple case/tracking numbers.]

DA-2016-0282

Selected Tracking Nos.

Femove

If type of case is CLEC applicati plete the following 2 fields.
* Service Area v
* Type of Service Offered Residential Business Prepaid

In the Matter of the Application of Internet Missouri, Inc._ for
* Style of Case Authorization to Expand Interconnected Voice Over Internet Protocol
Senice to Additional Areas

{Allows only 500 charadters)

Motice of Change Application
* Title of Filing/ Submission

{Allows only 500 charadlers)

* Clear and Concise Expand VolP to Additional Areas
Statement of Relief
Requested
{Allows only 250 charadiers)
* Indicate Cite for Commission
Authority 4 CSR 240-28 030

Data Request Contact Person (Optional)

Middle Initial [ ]

E-mail Address [

SLNo. Attachment(s) Security Level
1 test doc_pdf Public
o
i Sefvic = UJ-"
Submit List % ftach Exit

Copyright © 2022, Missouri Public Service Commission. All Rights Reserved.
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Missouri Public Service Commission
EFIS — Add Additional Areas to IVolP Authorization

On the Subscriber Input Screen, under Name of Party§ complete the following:

22. 1 n Cdmpanyg Named d-dowrplist, select the applicable company.
- This list will only list those companies for which the user has been designated as a
contact for. I f the company is not |listed, con
and ask them to add the user as a contact; or notify the Data Center.
23. 1 n UdeeNamed d-dowrplist, select the applicable user name.
- This list will only list individuals who have been designated as a contact for the company.
If the user who should be designated to receive the information is not listed, please
contact the company6 s O fRepresentative and ask them to add that user as a
contact; or notify the Data Center.

24, Cl i c kAddothueon t add the user to the service list.
25. Repeat steps 22-24 until all parties have been added to the service list.

Subscriber Input Screen

* Required Fields

Name of Party
* Company Name | Internet Missouri, Inc -{IValP) V|
* User Name Video John g

{User ID is required to add a party to the subscriber Service List — User ID may be obtained by completing EFIS Registration.)

3c -, [
sdd = ortinue | Clesr .

26. After all service list membershave been addCemtinue@ | b wdkretarniicethe dNew
Case Filing screen.

Subscriber Input Screen

* Required Fields

Name of Party
* Company Name ETT
" User Name

(User ID is required to add a party to the subscriber Service List — User ID may be obtained by completing EFIS Registration.)

Add i@ Er@

Copyright © 2022, Missouri Public Service Commission. All Rights Reserved.
11/07/2022 Page 6 of 8



Missouri Public Service Commission
EFIS — Add Additional Areas to IVolP Authorization

On the New Case Filing screen, scroll down to the bottom of the screen to proceed.

27.To finalize the <Submimb sbsudtotnon.click the 6

Enter related case number(s) l:l . p
andlor tracking number{s) [Tab out to enter multiple caseftracking numbers_]

DA-2016-0282
Remove

Selected Tracking Nos.

If type of case is CLEC application complete the following 2 fields.
* Service Area hd

* Type of Service Offered Residential Business Prepaid

In the Matter of the Application of Internet Missouri, Inc. for
* Style of Case Authorization to Expand Interconnected Voice Over Internet Protocol
Senice to Additional Areas

{Allows only 500 characters)

Motice of Change Application
* Title of Filing/Submission

{Allows only 500 characters)

* Clear and Concise Expand IVolP to Additional Areas
Statement of Relief
Requested

{Allows only 250 cheracters)

* Indicate Cite for Commission

Authority 4 CSR 240-28.030

Data Request Contact Person (Optional)

Middle Initial [

E-mail Address [

SL.No. Attachment(s) Security Level
1 test doc.pdf Public
o) B
Submit st Attach Exit
>4
—

28. If a related case or tracking number was not entered earlier, the following message will display.

a I f there is a related case Cancelét raasnadk iemg emru rmhbher rte
case/trackingEmwenberel ot ¢ thec@sdei ealumber (s) ..
b. I'f there is not a relate®Kdébc.ase or tracking numb

Message from webpage ﬁ

Press CAMCEL to enter a related Tracking Mo. or press OK to continue
without Tracking Me.

QK Cancel

| I

Copyright © 2022, Missouri Public Service Commission. All Rights Reserved.
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Missouri Public Service Commission
EFIS — Add Additional Areas to IVolP Authorization

29.Cl i c OKb hlruttt on t o s ub @dntelot tbartftiolni @ owakteche h@nges tc
submission.

,

™% Presc OF to submit or Cancel to review all data entered before final
submission

30. A submission confirmation message will appear on the screen.
31.Cl i c KOK® hle u tretermto thed=iling/Submission screen.

New Case Filing

Your submission to DA-2016-0284 has been successfully submitted

v

Ok

For additional assistance, please contact the Data Center at 573-751-7496 or dcsupport@psc.mo.gov.
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